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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

In 2016/17 the Interior Design Program performed the following updates and assessments: 

 New PLO's were created and submitted for the 17/18 college catalog.  

 New CLO's for all INTE courses were written and mapped to the PLO's and ILO’s. 

 Outcomes assessed for following courses:  

o INTE 105 Residential Design – all 4 course outcomes assessed in Fall 2016 

o INTE 110 Materials and Resources – all 3 course outcomes assessed in Spring 

2017 

o 2 sections of INTE 120 Revit for Interiors – all course outcomes (2) assessed 

in Spring 2017 

o INTE 200 Kitchen and Bath Design – all course outcomes (2) assessed in 

Spring 2017 

 All INTE course outlines were updated through Curricunet in two year cycle as 

required for all CTE programs. 

* 2. What venues for discussion of outcomes assessment did your program have?  

Faculty are most enthusiastic about assessment when they fully understand how 

assessment can improve teaching and learning and benefit them and their students. Various 

venues for discussions have been used to explain the assessment and involve faculty into 

the process: program meetings, advisory board meeting, small group sessions, workshops, 
personal consultations, email communications, discussions involving faculty and students.  

* 3. What have these assessments revealed about your courses/program?  

The assessment results confirmed a need for an additional staff supporting INTE students 

learning technologies that we have been requesting lately without any promising success. 

The majority of assessment goals were achieved demonstrating that Course Learning 

Outcomes are successful in teaching skills required in the profession. The Course Learning 

Outcomes proved to be successfully aligned with Program Learning Outcomes in teaching 

communication, critical thinking, information literacy, and professional and ethical behavior. 

However, some goals requiring the mastery level of skills were not met and require 



additional support for students in learning and practicing computer-aided design (CAD) 
software.     

For INTE 120, Revit for Interiors, the cross-over assessment of both CLOs was designed 

based on the Final Course Project that evaluated the student’s ability to generate, annotate 

and present a set of interior architectural documents using the Revit software. 91% of 

students were able to achieve CLO#1 and create three-dimensional models including 

architectural components, and 77% demonstrated proficiency (score of 80% or better) in 

CLO#2 through delivered interior architectural presentations. Instructors reported that 

spring 2017 demonstrated a high number of drops in the beginning of the semester due to 

no possibility of individual assistance from the instructor. Instructional learning assistant or 
tutor would rectify this situation and reduce the number of students withdrawing. 

The cross-over assessment of all three CLOs for INTE 110, Materials and Resources, was 

also designed based on the Final Course Project. All students, who completed the project, 

presented it to a three person jury that included the course instructor and two outside 

professional interior designers. 88% of students demonstrated satisfactory achievement on 

the project (score of 70% or better), meeting the first target goal. However, only 53% 

reached proficiency or a higher level of mastery on the project (score of 80% or better); 

that was a lower result than expected for the second assessment benchmark. The 

assessment was designed to be rigorous and comprehensive, to subject students to the real 

world application of their knowledge base acquired at the mid-level of the program. It was 

noticed that the utilization of design software by students has increased steadily, and spring 

2017 showed, for the first time, 100% of the class desired to use software to implement 

assignments. Prior to spring 2017, work had often been performed by hand drafting.  While 

work can be accomplished with the hand drafting method, it is apparent that use of design 

software is more efficient, and generally more versatile. Strengthening students' computer-

aided design skills will increase a number of students reaching proficiency or a higher level 

of mastery on the final project.  

In the other two course assessments, INTE 105 Residential Design and INTE 200 Kitchen 

and Bath Design, students demonstrated proficiency and met target goals for all CLOs by 

completing and presenting comprehensive design studio projects. However, the utilization of 

computer-aided design software by students has increased steadily, and additional 

computer studio time was needed for the students to complete a set of construction 

documents to meet the project deadline. Not all students own a computer and software 

needed for use at home. Consequently, students needed access to the computer labs and 
tutoring outside of normal class times requiring a qualified staff member to be present.  

The assessment results revealed the need in addressing the following issues: 

 To increase accessibility to computers and specialized software outside of classroom 

time to provide an adequate time for learning software, doing homework and 

working on studio projects (specifics of creative fields) for all students in the 

program. 

 To provide additional support in computer classrooms and free tutoring service for 

students experiencing difficulties with software learning. 

* 4. What do you plan to do with these results? Next steps?  

We will continue developing and strengthening courses that teach computer-aided design 
software skills and their application to the practice of Interior Design.  



The new course, INTE 135 AutoCAD for Interior Design, was launched in fall 2017. The 

course was offered in two modes – standard face-to-face classroom instruction and first for 

the Interior Design program online course. We are planning to assess INTE 135 course 

learning outcomes in spring 2018 to analyze the effectiveness of the new course and make 
changes if needed.  

The request for a part–time classified staff (senior level tutor or instructional learning 

assistant) has been submitted in 2016-17 program review. Simultaneously requests to fund 

a senior level tutor or an instructional learning assistant were included into the Perkins and 

Strong Workforce grant applications in spring 2017. However, requests were refused by the 

committee arguing that the college should fund tutoring. The college didn’t support our 
request either. 

Currently, our students are not able to use existing studio classrooms equipped with 

expensive computer hardware and software outside of classroom time. College policy 

doesn’t allow students be present in classrooms without a supervision. A part–time 

classified staff person would provide an open studio supervision and assistance in learning 

and practicing computer-aided design (CAD). Students will receive an access to the 

computer labs and tutoring outside of normal class times. This will increase a number of 

students reaching proficiency or a higher level of mastery on their design projects. Without 
requested support provided, it will be difficult to see an improvement in assessment results. 

Because we could not get real support, we requested an access for students and faculty to 

online CAD Learning platform authorized by Autodesk through the Strong Workforce grant in 

spring 2017.  Funding for 100 licenses was granted, but implementation has been delayed 

and still is in the process. We hope to provide the first group of students with an additional 

online support in spring 2018. Providing an access to learning modules, developed by 

industry experts that complement and reinforce classroom instruction would help students 

to learn at their individual pace and get guidance when they need it to successfully complete 
the program. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

In the 2017-2018 Program Review we will repeat our request for a classified staff 

(instructional learning assistant or tutor) to supervise and assist students in learning CAD 

(computer-aided design) software. This will be an ongoing and increasing request due to 
current industry requirements for entry level positions. 

Facilities such as an open computer classroom, functioning as an open computer lab with 

extended days/hours, and supervising staff are needed to assist students for successful and 

timely completion of CAD assignments and projects. With a transition to the computer-aided 

design software used for the production of working drawings in the design industry and 

education it is crucial to provide an access to the computer labs for all students for the 

success of the program. 

Students will be able to complete their projects without negatively affecting their 

performance in other classes and/ or work schedules. Additionally, economically 

disadvantaged students will have the same opportunity as the other more financially 

advantageous students. The implementation will provide access to equitable outcomes for 
all the students. 



* 6. What are your assessment plans (course/program) for 2017-18?  

Our assessment plans for 2017-18: 

 to assess outcomes for the following courses:  

o 2 sections of INTE 115 Elements and Principles of Interior Design in Fall 2017 

o 2 sections of INTE 112A Visual Communication I in Fall 2017 

o 1 section of INTE 210 Presentation and Color Rendering in Fall 2017 

o 1 section of INTE 130 Interior Design Professional Practice in Fall 2017 

o 2 sections of the new course, INTE 135 Interior Design Professional Practice, 

in Spring 2018 
 to assess Interior Design Program outcomes in Spring 2018 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  

We are on target with course assessments planned for Fall 2017. Adjunct faculty teaching 

scheduled for assessment courses conducted evaluations of CLOs in Fall 2017 semester. In 

January 2018, adjunct instructors and the full-time faculty met together, discussed and 
analyzed assessment results. Action plans were set where they were required. 

On January 5th, 2018, timing and best ways to evaluate PLOs have been discussed with 

faculty during the INTE program meeting. It was decided to conduct the Interior Design 

Program Learning Outcomes assessments during the Spring 2018, and the specific plan was 

established.  

8. Any other comments? (optional)  
No answer specified  


